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Policy on Administration of Member Rights and Privileges 

Frequently Asked Questions 

This document offers further details and clarifications on the Policy on Administration of 
Member Rights and Privileges. It was first approved by the Board on September 19, 2018, and 
published and distributed to members on March 18, 2019. Based on member feedback, the 
policy was further amended by the Board on April 9, 2019, and published and distributed to 
members on April 26, 2019.  

What is the purpose of the policy? 

This policy replaces the Policy on Suspension, Termination and Reinstatement of Membership, 
the Policy on Waiving Membership Dues, and the Policy on the Use of CIA Membership Titles 
and Designations. The intent of these original policies has not changed. Most notably, the new 
policy clarifies the definition of income to avoid misinterpretation and to ensure that all 
members are treated fairly and in a consistent manner.  

What are the key details of the policy as approved in September 2018? 

In policies prior to September 2018, a member’s eligibility for a partial waiver of dues was 
linked to their income for performing certain types of “professional services” as defined in the 
Rules of Professional Conduct (“The rendering of advice, recommendations or opinions based 
upon actuarial considerations, including other services provided from time to time by a 
member to a client or employer”). This broad definition caused confusion about the 
applicability of the policy in non-traditional roles or in activities not considered to be actuarial 
(e.g., senior management, investments, web developer).  

Our membership is increasingly involved in a wide range of activities, many outside the 
traditional areas of actuarial practice. To account for this fluidity in career and life choices, the 
policy now uses an income test with a threshold of $50,000 or less as eligibility for a partial 
waiver of dues, rather than use the type of work a member might undertake. This change 
means that members working in any field can benefit from the authority and esteem of holding 
an ACIA/FCIA designation and the quality and professionalism it infers.  

http://www.cia-ica.ca/publications/publication-details/219028
http://www.cia-ica.ca/publications/publication-details/219028
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Consider the following examples: 

 Member A Member B 

Member Type  ACIA/FCIA (and member 
wishes to keep this 
designation) 

ACIA/FCIA (and member 
wishes to keep this 
designation) 

Job Pension Practitioner Web Developer 

Income during membership 
year 

$200,000 $200,000 

Annual dues under old rules Full dues Partial waiver of dues 
because not earning income 
“providing professional 
services requiring actuarial 
expertise” 

Annual dues under new 
rules 

Full dues Full dues 

Income as defined in the 
policy is above $50,000 

 

The old rules meant that Member A practising in a traditional actuarial field had to pay full dues 
while Member B in a non-traditional area was granted a partial waiver of dues, even though 
both were earning employment income and both retained their designation. The new policy 
aims to rectify this inequality. In the case of Member B, the job of web developer could be 
replaced by farmer, retailer, member of a board of directors, manager, etc. – these all generate 
income related to employment/business activities. 

What has further changed in the policy as approved in April 2019? 

As of April 2019, there are no longer any categories related to eligibility for a partial waiver of 
dues – family leave, unemployment, disability, retirement, etc. Members are no longer required 
to disclose their reason for experiencing a reduction in income. Anyone who meets the income 
threshold of $50,000 or less in a membership year is eligible for a partial waiver of dues. 

Additionally, the policy now defines that the income a member should include in their income 
test includes any gross income derived from employment and any net income derived from 
self-employment/business (whether in an actuarial field or not). The policy also makes it clear 
that all forms of retirement and investment income are exempt from this definition of income. 
It is up to the member to determine which income should be included. Under Canada’s tax 
system, there are a lot of taxable income items that may in fact be considered a form of 
retirement income. 

Whether or not a member is retired or in another situation of reduced income has no bearing 
on eligibility for a partial waiver of dues. Rather, the member’s level of income is the only 
deciding factor. Consider an extension to the previous examples: 
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 Member C Member D Member E 

Member 
Type 

ACIA/FCIA (and 
member wishes to 
keep this designation) 

ACIA/FCIA (and 
member wishes to 
keep this designation) 

ACIA/FCIA (and 
member wishes to 
keep this designation) 

Job Retired but operates 
home farming business 

Retired but does casual 
lecturing 

Fully retired 

Income 
during 
membership 
year 

$60,000 net farming 
income and $50,000 
from pension 

$10,000 income from 
casual lecturing and 
$100,000 from 
investment/retirement 
income 

$200,000 from 
investment/retirement 
income 

Annual dues 
under old 
rules 

Partial waiver of dues 
because not earning 
income “providing 
professional services 
requiring actuarial 
expertise” 

Partial waiver of dues 
because not earning 
income “providing 
professional services 
requiring actuarial 
expertise” 

Partial waiver of dues 
because not earning 
income “providing 
professional services 
requiring actuarial 
expertise” 

Annual dues 
under new 
rules 

Full dues 

Income as defined in 
the policy is above 
$50,000 

Partial waiver of dues 

Income as defined in 
the policy is $50,000 or 
less  

Partial waiver of dues 

Income as defined in 
the policy is $50,000 or 
less  

 

Member C continues to earn employment/business income above the $50,000 threshold, 
therefore is required to pay full dues. Member D is earning employment/business income 
below the threshold so is eligible for a partial waiver of dues. Member E is earning no income as 
defined in the policy so is eligible for a partial waiver of dues.  

What does this policy mean for CPD requirements? 

Under current continuing professional development (CPD) requirements, if a member is no 
longer “providing professional services of an actuarial nature”, the member can claim an 
exemption from CPD. 

Beginning in January 2020, changes to CPD requirements will come into effect that any member 
who is earning some employment/business income must complete CPD in their area of 
employment or business, even if the work is non-actuarial. See below for more specific Q&As 
and visit My CPD (log in required) for more details on CPD. 

This policy will be further amended to account for the CPD changes when they become 
effective on January 1, 2020. 

 

 

http://www.cia-ica.ca/members/my-profile/my-cpd-information
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Questions and Answers 

Some specific comments and queries have been shared among members and with CIA 
leadership. The following is a summary of these queries with responses for clarification.  

1. Does this policy mean that if a retired member is earning more than $50,000, they should 
pay full dues? 

Whether or not a member is retired has no bearing on eligibility for a partial waiver of dues, 
only level of income as defined in the policy. If any member wants to retain their 
designation and earns employment/business income of more than $50,000 in a 
membership year, the member must pay full dues.  

2. Does this new policy mean that retirees have to pay full dues with $1 or more of income? 

No. The income threshold is $50,000 in the membership year. Members must pay full dues 
only if they are earning more than $50,000 employment/business income in the 
membership year and wish to retain their professional designation. Investment and 
retirement income are not included in the policy’s definition of income. 

3. In this new policy, if a 65-year-old actuary who has retired from the profession wants to 
start selling photographs – should that member have to pay full dues to retain an 
ACIA/FCIA designation, the same as for a 40-year-old who changes careers? 

Eligibility for a partial waiver of dues is based only on level of income as defined in the 
policy, not on age, retirement status, or area of work. If the member is selling photographs 
as a personal business and is earning more than $50,000 (in net business income) in a 
membership year, then the member will be invoiced a full dues amount. If the member 
selling photographs is earning $50,000 or below in a membership year, then the member is 
eligible for a partial waiver of dues.  

4. Why does this new policy require me to pay full dues even though my CIA membership is 
not related to how I generate income? 

All members must pay full dues if they are earning employment/business income (more 
than $50,000 in employment/business income in the membership year) and wish to retain 
their professional designation. Whether the professional designation leads to 
employment/business income is not considered in the definition of income as per the 
policy.  

5. What does it mean if I get a taxable benefit (other income) through premiums paid on my 
behalf for a group life insurance plan or other post-retirement benefit? 

This income would not be related to work performed in the membership year, and so most 
members would likely determine not to include it. This determination will be up to the 
member.  
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6. Would members be required to provide any documentation to demonstrate their income 
or lack thereof? 

No. The determination of income will be up to the member. Members will not be required 
to provide evidence. CIA members are bound by the Rules of Professional Conduct.  

7. Is this a way to kick out members who are working but not providing professional services 
who are not CPD compliant? 

No. This policy has been developed in order to remain fair to all members, both those in 
traditional employment and those choosing to pursue careers outside of traditional 
actuarial fields. If a member wishes to retain their professional designation and earns 
employment/business income, they must follow the Rules of Professional Conduct, ensure 
their compliance with the CPD Qualification Standard, and pay their annual dues as 
determined by the Board.  

8. Is a retired member required to meet CPD requirements? 

If a member is no longer earning any employment/business income, the member is eligible 
for a partial waiver of dues and exemption from CPD.  

Under the current CPD requirements, the member may be earning income, but as long as 
the member is “not providing professional services of an actuarial nature”, the member is 
eligible for, and can claim an exemption from CPD. 

Beginning in January 2020, once the changes to the CPD requirements come into effect, any 
member who is earning some employment/business income must complete CPD in their 
area of employment or business, even if the work is non-actuarial. Unlike the $50,000 
income threshold as eligibility for a partial waiver of dues, the value of the work is not 
relevant to whether the member must meet the CPD requirements.  

The new CPD Qualification Standard (effective January 1, 2020) will, however, allow a 
retiree to engage in “casual employment of a non-actuarial nature for pay” (e.g., serving as 
a golf marshal, part-time retail, etc.) without impact on the member’s eligibility for a 
retirement exemption from CPD. In such a case, or in a case where a member is acting in a 
not-for-pay capacity, where individuals could reasonably be expected to rely upon the 
member’s skills and experience as an actuary (e.g., serving on a board of directors, 
providing evidence in a court of law solely related to previous work submitted to the court), 
the member is obligated to use their discretion to 

• determine whether they should meet the CPD requirements; and 
• inform their client of their non-CPD compliant status, if they opt for the exemption. 

It should also be noted that, once granted, a CPD retirement exemption is permanent. The 
member does not have to reapply to maintain the exemption. However, if a member’s 
situation changes (i.e., comes out of retirement), and the conditions underlying the 
exemption are no longer applicable, it would be the member’s responsibility under Rule of 
Professional Conduct #2 to advise the CIA Head Office that he or she is no longer exempt 
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from the qualification standard, and procedures for reinstatement to non-exempt status 
would be initiated. 

9. I am a member who is retired but serving on a board because of my actuarial 
background/experience. I am not performing actuarial work, as the plan has an actuary 
who provides actuarial services. I receive payment for my participation on this board. 
Under the new CPD requirements that come into effect in 2020, will I be required to do 
CPD? 

The new CPD requirements do allow a retiree to engage in “casual employment of a non-
actuarial nature for pay” without impact on the member’s eligibility for a retirement 
exemption from CPD. In such a case (i.e., serving on a board), where individuals could 
reasonably be expected to rely upon the member’s skills and experience as an actuary, the 
member is obligated to use their discretion to 

• determine whether they should meet the CPD requirements; and 
• inform their client of their non-CPD compliant status, if they opt for the 

exemption. 

10. Has a comprehensive pros-and-cons comparison been done? 

Many options and their impacts were considered in the development of this policy, and the 
CIA Board approved this policy as the most equitable solution. 

11. How does this policy compare with those of other actuarial associations? 

The specifics are different for each association, but our policy is similar to many others in 
how it defines income as being from all types of work, rather than restricted to certain 
professional services. Other policies have categories for a partial waiver of dues, whereas 
our policy uses only an income threshold as the eligibility criteria for a partial waiver of dues 
to be fair to all members. Other associations have lower minimum income thresholds. Our 
policy does not have a maximum age after which dues are automatically waived because 
the Board agrees this concept does not currently reflect the nature of work and retirement 
choices of our members.  

12. Does this new policy mean that retired members are being forced out of the Institute? 

No. The contribution of members who are no longer employed is valued just as much as 
those who are still actively employed. Members who are no longer employed have valuable 
insight and wisdom gained through their work experience and many devote their time to 
the profession via volunteerism. All CIA members and leadership value this excellent 
resource.  

13. Isn’t this like someone taking away my university degree? 

No. A professional designation is not like a university degree. A professional designation or 
certification assures qualification to perform a professional function. Being a member of a 
professional association comes with certain obligations, such as paying dues every year and 
abiding by the Rules of Professional Conduct and Standards of Practice. A university degree 
is granted and remains with the individual for life and does not expire. It requires no 
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ongoing maintenance or fees. Retaining a professional designation beyond the requirement 
to practice is a personal choice.  

14. If I let my membership lapse, while I could no longer state that I am an FCIA, can I still 
state that I am a retired actuary? 

Yes. There is nothing to prohibit a former Fellow of the CIA to describe himself or herself as 
a retired actuary. 

15. Is this new policy designed just to generate revenue for the Institute? 

No. This policy is designed to increase the fair and equitable treatment of all members. 

 

For further questions, please contact us at head.office@cia-ica.ca. 

For any feedback or concerns, please contact us at feedback@cia-ica.ca. 
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