
 

 

 
DISCUSSION LISTSERVER POLICY            Document #208073 
 
The Canadian Institute of Actuaries (CIA) maintains a number of un-moderated electronic 
mailing lists (discussion listservers) which provide a vehicle for discussions amongst CIA 
members.  This policy is designed to maintain confidence in the discussion listservers and 
thereby encourage all members to participate. This policy should be observed by subscribers to 
these discussion listservers. 
 

1) Only CIA members have access to the discussion listservers and are allowed to post 
messages. 

2) A CIA member posting a message must identify himself/herself as the author of the 
message. 

3) A CIA member must not provide a non-member with access to the discussion 
listservers. 

4) The content and tone of messages should be appropriate to a general discussion within 
a professional body.  Statements that would be inappropriate in a workshop at a CIA 
meeting, for example, are likely inappropriate for a discussion listserver.  
Furthermore, subscribers should recognize that, at some point, some debates are no 
longer pertinent for the discussion listservers and should continue on a private basis. 

5) Messages should be non-commercial in nature: job postings and solicitations are not 
permitted. 

6) Messages must be kept short.  Attachments to messages are not permitted. 
7) The Secretariat’s Director of Communications has the authority to enforce this 

Discussion Listserver Policy and will contact the CIA member who is non-compliant 
in order to remind the member about his/her obligations under the Policy. 

8) Should a CIA member remain non-compliant with the Policy following the 
notification issued according to article 7 of this Policy, the Director of 
Communications will take measures to suspend, for a period of one year, the 
member’s subscription to all discussion listservers. 

9) A CIA member whose subscription has been suspended can appeal the Director of 
Communication’s decision to the Member Services Council (MSC).  The MSC’s 
subsequent decision on the matter will be final and without further appeal. 

10) The MSC has the authority, on an exceptional basis, to grant temporary access to the 
discussion listservers to a non-CIA member as it may deem appropriate. 

 
This policy was approved by the MSC on October 1, 2008. 
 


