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BILINGUALISM POLICY 
Document 206153 

(November 24, 2006) 
 
The purpose of the CIA Policy on Bilingualism is to preserve the bilingual character of the 
Institute, and to provide members and the general public with documents in the official language 
of their choice, on a timely basis. 
 
Section 1 – Publications (e.g., Administrative Policies, Public Positions, Reports, 
Documents, Standards of Practice, Proceedings, etc.) 

a) All CIA publications shall be translated and published in both official languages 
simultaneously. In exceptional circumstances, a delay of no more than one week shall 
be permitted for the publication of the translated version being distributed to 
members. However, publications being made available to the general public must 
always be published in both languages simultaneously. 

b) All Standards of Practice and Practice-Related Material (as outlined in the CIA Due 
Process) shall be presented, in both official languages, to the Practice  Council (PC), the 
Actuarial Standards Board (ASB), or the CIA, as the case may be, for approval prior to 
publication. 

c) Working documents, for which no member input is sought, either implicitly or explicitly, 
do not require translation and can be posted, in either language, to the CIA website on the 
appropriate Board, council, committee or task force’s webpage in the Members Section. 

d) With regard to Proceedings of CIA General Meetings, only the General Business Session 
(GBS) and the President’s Address (also posted to the CIA website) shall be translated and 
published in both official languages. 

e) The Secretariat shall maintain the responsibility for quality control on all CIA publications 
and shall ensure that they are translated and peer reviewed (by an appropriately qualified 
actuary, when required). 

 
Section 2 – Distribution1 of Publications 

a) Members shall receive all publications in the official language of their choice and shall be 
advised that the publication is available in the other language, upon request. The e-
Bulletin, Election notes and ballots, preliminary and final meeting programs, Institute 
financial reports (including the Auditor’s Report), as well as any other publications that 
the Institute deems appropriate, shall be published in a bilingual format and shall be 
distributed as such, regardless of the member’s language of choice. 

                                                 
1 Any reference in this policy to “distribution” of material refers to both the printed material, as well as the electronic 
material posted to the CIA website. 
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Section 3 – Meetings of CIA Volunteer Groups (Boards, Councils, Committees and Task 
Forces) 

a) Members may participate in meetings of a CIA volunteer group in the official language of 
their choice. However, no remunerated interpretation will be provided during the meetings. 

b) All meeting material distributed to members of a volunteer group shall typically be 
provided in their language of origin. Certain exceptions may apply (e.g., a letter from the 
Québec pension regulator). When necessary, and also feasible, the material in question shall 
be translated and provided to members in both official languages. 

c) Minutes will be produced in the language in which the meeting was held and will only be 
distributed in their original language. 

 
Section 4 – Meetings of the Membership 

a) The Secretariat shall ensure that good quality simultaneous interpretation and recording are 
provided, when designated, at CIA meetings and seminars. 

b) Simultaneous interpretation and recording shall be provided for the following sessions only, 
unless special requests or circumstances warrant otherwise: 

• General sessions, panel discussions, open forums and luncheons at General Meetings; 

• All sessions at the Appointed Actuary, Pension, and Investment Seminars; 

• All sessions where the number of participants and the technical nature of the session 
justifies simultaneous interpretation. 

 
Section 5 – Other 

a) The Secretariat shall continue to develop a customized actuarial dictionary (currently 
referred to as the “Lexicon”) and make every effort to ensure that third parties involved 
with the translation or interpretation of CIA material are familiar with the specialized and 
technical terminology pertaining to the affairs of the Institute. 

b) The efforts to recruit bilingual volunteer group members should be encouraged by the 
Institute leadership. 

c) The Secretariat shall provide an annual report to the Member Services Council (MSC) 
noting all situations where publications were not made available simultaneously, the length 
of the delay in publishing the translated version and the reasons for the delay. 


